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How to promote or demote Brand vs. Multi
vs Property content on the Content
Library? (Applicable for Shoreside Users
only)
This guide is also available as a video. Click the link below to watch:

scribehow.com/embed-preview/How_to_promote_or_d...

This guide simplifies the process of managing content access
with a new workflow that allows for easy promotion,
demotion, and transfer of content across multiple properties.
It provides clear steps for adjusting access levels, transferring
content, and sharing it among various properties, ensuring
comprehensive visibility. By following this guide, users can
efficiently streamline their content management, making it
accessible and organized across different properties.

https://scribehow.com
https://scribehow.com/embed-preview/How_to_promote_or_demote_Brand_vs_Multi_vs_Property_content_on_the_Content_Library_Applicable_for_Shoreside_Users_only__V6rOMoQ4Q06lumU7ogBBnA?as=video&size=flexible
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1 Navigate to your GO Software URL and open the Content Library.

This feature allows shoreside users to promote/demote content between Brand,
Multi and Property levels.

  • Brand Level Content: onboard users can use Brand Level content but cannot edit it. "Brand
Level" content is accessible for shoreside users, with Brand access permissions, and in the
shoreside instances only.

  • Multi Level Content: are specific to multiple properties and can used by onboard users, but
cannot be edited. "Multi Level" content is accessible for shoreside users, with Brand access
permissions, and in the shoreside instances only.

  • Property Level Content: are specific to a property and CAN be edited by onboard users.



Made with Scribe - https://scribehow.com 3

2 Choose the piece of content you'd like to manage and click on the icon beside the
content name.

Follow the below steps to promote content to Multi or Brand Level.
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3 In this example a "Property Level" content was selected and it can now be
promoted to "Multi Level" or "Brand Level" by selecting the appropriate tab.
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4 To promote to "Multi Level" click the Multi tab and then you can select properties
from the drop down menu or use the search bar to search for a property. You can
choose as many properties as needed.

Click "Save Changes" when finished.

This content will now only be editable on the shoreside instances of GO and by a
shoreside user with Brand access permissions.
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5 To promote to "Brand Level" click on the Brand tab.

6 Click on "Save Changes" when finished.

This content will now only be editable on the shoreside instances of GO and by a
shoreside user with Brand access permissions.
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Follow the below steps to demote Brand Level content to Multi Level or Property
Level.

7 Select the "Brand Level" content you'd like to demote to another level.
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8 Select Property or Multi as needed.

9 In the example below the Property tab is selected.

The property shown is where the event was originally created. When you demote
the content, it will remain linked to this property.
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10 In the example below Multi is selected. Select which properties you'd like from the
drop down or use the search bar to type the name of the specific properties.

11 Click "Save Changes" when finished.
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12 Shoreside users can promote or demote content as many times as needed.


